Counseling & Psychological Services (C&PS) at

San Diego State University, CAPIC-Accredited
Pre-Doctoral Psychology Internship Program

Welcome and Introduction
Thank you for considering our pre-doctoral psychology internship.  

The counseling faculty and staff here at C&PS place great value on the internship program, and interns’ openness and enthusiasm are viewed as the lifeblood that helps to keep us current and energized with each passing year.

The intention underlying our training program is the integration of our interns into the work and life of our Center.  Interns do much of the same work as our counseling faculty, and are viewed as competent and capable colleagues in addition to being trainees.  We are invested in nurturing interns’ ability to integrate and demonstrate their existing knowledge and skills, while focusing on further development of this base during the course of the internship year.  Our training activities are thoughtfully designed to offer interns a developmentally-appropriate, experiential experience that is sequential and that increases in complexity as the training year progresses.  Collaboration, consultation, and self-care are the guiding values that infuse our training philosophy and our Center, and we have an open door policy with respect to case consultations and questions.  We aspire to create a training environment in which interns feel supported in their efforts to grow both personally and professionally.

C&PS and its internship program value and foster an appreciation for diversity.  Training activities are designed in such a way that psychology interns are encouraged to discuss, evaluate, and develop their beliefs, attitudes, knowledge, and skills in order to increase their multicultural

competence.  C&PS has a broad view of diversity, including race, ethnicity, gender, sexual orientation, veteran status, socioeconomic status, religious affiliation, nationality, physical and mental abilities, and age.  Additionally, we recognize and value the resilience that is often found within individuals who have grown up in underprivileged settings and/or who have experienced tremendous adversity in life.
The work and training environment at C&PS can best be described as warm and professionally informal.  While the internship year can be quite demanding at times, C&PS faculty and staff do our best to model self-care and attention to the importance of work-life balance.  This “work hard, play hard” approach is often what sustains us all through the stresses of the academic year.

Agency Overview
C&PS is a complex agency which serves as the primary provider of mental health services to a diverse body of over 32,000 graduate and undergraduate students at SDSU.  In addition to pre-doctoral psychology interns, C&PS is staffed by a team comprised of full-time and part-time counseling faculty, front desk staff, pre- and post-doctoral ASPIRE counselors, MFT/MSW trainees, and undergraduate peer educators.  

C&PS faculty and staff work together to provide, manage, and supervise a wide variety of programs and services, including: 

· individual therapy

· skill-based and process-oriented group therapy

· crisis intervention and phone triage/referral

· mental health consultation for parents, faculty and staff, and community members

· short-term alcohol and drug interventions (ASPIRE, eCheckup To Go, & Aztec Choices)

· biofeedback

· classes on study/life skills for students on academic probation (Bounce Back)

· workshops and group interventions for students and fraternities/sororities referred for conduct violations and/or emotion regulation concerns (Successful Community Living programs)

· active outreach/prevention efforts focused on suicide prevention, stigma reduction, and wellness through our two peer education programs, as well as the provision of other needed outreach programs to the campus community, e.g., stress management presentations to student organizations, LGBTQ ally training through the Safe Zones program.

C&PS shares our building, the Calpulli Center, with Student Health Services and Student Disability Services departments, and we maintain close connections with these departments to better serve the needs of students.  Consequently, psychology interns are afforded the opportunity to interact and collaborate with a variety of disciplines in addressing the mental health needs of students, which provides interns with rich and diverse experiences.
There is a rhythm to the pace of the internship training year at C&PS that is specific to college counseling center agencies.  This rhythm is note-worthy, as it unfamiliar to most psychology interns yet it is a major determining factor in how we organize and deliver our clinical and prevention services to students.  Basically, the demand for services fluctuates dramatically depending on the time of the year.  High demand periods occur during the Fall and Spring semesters of the academic year, with spikes of extremely high demand at the start of the Fall semester and just prior to mid-terms and finals in both Fall and Spring semesters of the academic year.  These higher demand periods are mixed with periods of lower demand during the holiday break from mid-December to mid-January, during Spring Break, and during the summer.  Understanding and adapting to this rhythm in demand is important for the self-care of all staff at C&PS.  Taking advantage of the opportunity to replenish emotional reserves during lower demand periods, through taking vacations and engaging a slower work pace, is an important part of what allows us to cope with the stress of higher demand periods.

C&PS has a rich history of commitment and excellence in the area of supervision and training.  We have been a pre-doctoral psychology internship training site since 1968, and have been an accredited internship site through the California Psychology Internship Council (CAPIC) since 2001.  We currently offer both half-time and full-time internship positions.  Please view our CAPIC online profile for more details regarding the specific internships slots being offered for the upcoming CAPIC match.
Program Overview
Training Objectives

The overall objectives of the C&PS training program are two-fold.  The first is to provide a diversified and comprehensive training experience for emerging professionals in the field of psychology.  Second, the program provides training in a variety of functions for those who may wish to pursue a career as a psychologist in a college counseling center setting.  Both of these objectives assume that interns will develop competence and skill in both clinical and preventive interventions, and that interns will learn how to make use of these interventions in ways that are culturally sensitive to the students they are serving.  The direct service and training opportunities provided in order to achieve these objectives are summarized below followed by the specific training goals that interns are expected to meet by the end of their internship experience.

Direct Service Opportunities
1.  Individual Therapy - Interns conduct individual therapy with diverse students who are experiencing a wide range of presenting problems. These presenting problems cross the spectrum from academic and developmental issues to serious mental illness. Treatment is provided within a brief-therapy model. 
2.  Group Therapy - C&PS has a vibrant and growing group therapy program, and interns have the opportunity to gain experience with both skill-based and process-oriented groups and workshops.  Existing skill-based groups and workshops that are commonly offered each semester include: Healthy Emotional Living, Mindfulness Meditation, Successful Community Living workshop, and COPE, a structured 3-session stress management workshop.  Process groups usually offered each semester include: Living with Loss, Transfer Student Support, and Mindful Relationships.  More detailed information about our groups can be found at our website: http://www.sa.sdsu.edu/cps.  Interns are involved in facilitating at least one group each semester during the academic year.  Interns typically co-facilitate groups with faculty during the first semester, with the exception of COPE, and time is provided for additional supervision and training for each group.  During the Spring semester, interns are encouraged to use their own creativity and initiative to create and co-facilitate new groups that fit their interests and the needs of our students, if they so choose.  

3.  Phone Consultation/Triage - Most students’ initial contact with C&PS occurs over the phone.  In addition, we are frequently asked to provide consultation services to concerned parents, faculty, staff, and community members.  Interns receive trained during orientation week on the phone consultation process and protocol, as well as common referrals that interns might make to both on-campus and off-campus resources.  Initially, interns shadow full-time faculty therapists while doing phone consultations, but move toward increasing independence in these duties early in the internship year.  Consultation regarding triage, disposition, and referrals is readily available, as interns undertake their phone consultation duties at the same time as other full-time and/or part-time faculty.

4.  Crisis Intervention - C&PS does not provide after-hours emergency coverage, so interns are not required to be on-call during their training experience.  However, interns are involved in providing Face-to-Face consultations (FTFs) and Urgent Assessments (UAs) for students experiencing crises of varying severity.  Interns receive training on crisis assessment and risk management early in the internship year, and interns are supported in taking on these more demanding situations as the internship year progresses.  It is expected that full-time faculty therapists will always be available for consultation when questions or concerns arise in the process.

5.  ASPIRE - This is generally a mandated program (typically 3 sessions) for students who have violated campus alcohol and other drug policies.  The program utilizes Motivational Interviewing (MI) and assessment measures (Alcohol and/or Marijuana e-CheckupToGo) to provide feedback regarding patterns of use.  This approach has been shown to reduce alcohol and substance use and abuse among college students.  Students may also participate in this program on a voluntary basis.
6. Biofeedback - This program provides SDSU students who are experiencing symptoms of anxiety or academic stress (i.e., test anxiety, fear of public speaking/speaking in class, social anxiety, and panic disorder) with a one-on-one, four session intervention that employs a combination of breathing techniques and real-time heart rate/breathing data to help students gain confidence in their ability to calm their physiological responses under conditions of stress.  The goal of the intervention is to reduce or eliminate symptoms of anxiety and sustain or improve academic performance.  
7.  Bounce Back - This program is a resiliency-based, one unit class for students on academic probation.  Class formats are small (typically no more than 20 students), and instructors are provided with additional support in the form of peer educators, who act as coaches and teaching assistants for the course.  Classes focus on the development of academic (time management, test preparation, study skills) and life skills (stress management, persistence, happiness, social support, emotional regulation, self-motivation) in the context of positive psychology.  This teaching experience is unique in that it requires both teaching skills and group process skills, as students in this class do best when a sense of group cohesion and mutual care and support permeates their learning experience.
8.  Prevention and Outreach - C&PS receives frequent requests to provide presentations on campus for various topics, e.g., stress management, healthy relationships, etc., and to participate in various outreach events on campus.  Interns are involved in staffing these requests with the support of the full-time faculty.

Training Opportunities

1.  Individual Supervision - Interns receive 2 hours of one-on-one weekly supervision with their primary supervisor.  Supervisors are assigned randomly, and interns switch supervisors at the start of the Spring semester.

2.  Mirror Supervision - Interns receive 1 hour of live supervision each week, with their primary supervisor viewing a session from behind a one-way mirror.  While initially anxiety-provoking for interns, this experience is often the source of the most significant growth for the clinical skills of interns, as it affords the opportunity to receive detailed and immediate feedback from the supervisor.

3.  Group Supervision – Interns meet as a group with the internship training coordinator and one other full-time faculty therapist for 1 hour each week to receive and provide feedback regarding individual therapy cases currently being seen by interns.  This group experience is a rich opportunity to learn and grow from the experiences and expertise of other interns, as well as being a bonding experience for the intern cohort as a whole.

4.  In-Service Training - Every week the interns meet for a 2-hour in-service training session.  This represents the most didactic component of the program.  Topics focus initially on providing training for the ASPIRE and biofeedback programs, familiarizing interns with on-campus departments and resources, as well as providing training on critical topics, such as child abuse reporting, therapist safety, and risk management.  Later in the year, training shifts to inviting faculty and staff or professional practitioners from the community to present on current topics that stimulate a thoughtful re-examination of basic clinical skills and theoretical positions.  The formats are flexible and can involve lectures, demonstrations, discussions and experiential activities.  

5.  Consultation Hour - For 1 hour each week, the faculty of C&PS is available to consult with interns on various topics including their clinical work or other professional development issues.  This is considered an open office hour for all faculty and interns.
6.  ASPIRE Case Conference - For 75 minutes each week, interns meet with two full-time faculty ASPIRE supervisors and the part-time ASPIRE therapists for a case conference focused on the application of Motivational Interviewing principles and techniques to clinical cases in which students have been mandated for a short-term alcohol and other drug intervention.  This is an opportunity for interns to learn how to apply MI theory and techniques to their ASPIRE clients, as well as their general individual case load.

7.  Biofeedback Case Conference - For 45 minutes each week, interns meet with the full-time faculty member who coordinates the biofeedback program at C&PS, in order to discuss the application of biofeedback principles and techniques to specific clinical cases.

8.  Bounce Back Group Consultation – For 30 minutes each week during the Spring semester, interns meet with one of the Bounce Back coordinators for consultation and support regarding their teaching experience.  Frequent topics of discussion include the content of specific lectures, group dynamics, and how to support students of concern.
Professional Development Training Goals
Our thirteen training goals fall broadly into four categories: clinical services, outreach/consultation, professional conduct, and supervision and professional identity development.  Each goal is described briefly below.

Clinical Services
1.  Conceptual Knowledge and Application - The intern demonstrates a good knowledge of concepts and models of counseling and psychotherapy and can translate them effectively into treatment objectives.  S/he also can use more than one theoretical model and is demonstrating movement toward conceptual integration.

2.  Intake and Assessment - The intern establishes good rapport, structures productive information gathering and makes appropriate use of available resources as needed, (i.e., professional consultation or referral to institutional and community resources).
3.  Crisis Intervention - The intern demonstrates competence and flexibility in performing crisis intervention and handling clinical emergencies in general.  This includes the ability to assess suicide lethality, previous history of violent incidents and present evidence of decompensation.

4.  Individual & Couples Therapy - The intern conducts effective short-term psychotherapy using a variety of techniques and interventions appropriate to each client.  This includes the ability to develop a therapeutic contract, to establish appropriate expectations for the working phase of therapy, and to make effective use of the therapeutic relationship in working toward the students’ goals.
5.  Therapeutic Range and Flexibility - The intern demonstrates comfort and competence in working with clients differing from his/her own race, culture, gender, etc.  S/he also works effectively with different types of clinical problems (e.g., academic issues, affective disorders, addictions), and is able to create or adapt interventions to the personal needs and uniqueness of the client.

6.  Group Work - The intern is able to translate clinical knowledge and skills into a group setting (skill-based, process, and/or workshop).  Also, s/he is sensitive to common group process issues, and is able to adjust interventions to the different stages in the life of a group.

7.  Psychological Documentation - The intern is able to integrate all the necessary assessment data, interpretations and recommendations in writing professional quality case notes, and completes documentation in a timely fashion.
Outreach and Consultation

8.  Consultative Skills - The intern is adept at initiating and developing an individual consultative relationship.

9.  Outreach and Preventive Services - The intern is able to plan and competently implement outreach/prevention programs, including psychoeducational workshops.  The intern demonstrates sensitivity and skill in conducting various programs and workshops.
Professional Conduct

10.  Professional Ethics - The intern is cognizant of and abides by the guidelines as stated in the APA Ethical Principles and Standards for Providers of Psychological Services, Specialty Guidelines.  S/he is also cognizant of and abides by the California laws and regulations governing the practice of psychology (e.g., Tarasoff requirements, reporting child abuse, involuntary hospitalization etc.).

11.  Professional Conduct and Personal Functioning - The intern demonstrates appearance and conduct appropriate to his/her professional role.  A sense of commitment and responsibility is also manifested toward one’s colleagues (includes good working relationships), one’s work (including administrative duties), and to the mission and goals of C&PS.  An awareness of and ability to cope with personal problems or issues that might interfere with professional performance and/or responsibilities is also included here.
Supervision and Professional Development

12.  Response to Supervision - The intern demonstrates openness and responsiveness to supervision by sharing problems, concerns and ideas with the supervisor, and by utilizing supervisory feedback and seeking consultation when needed.  Also, s/he carries out formal training assignments, tries alternative interventions or strategies formulated in supervision, and accepts constructive criticism in a reasonably non-defensive manner.

13.  Professional Identity - The intern is developing an effective professional identity appropriate to his/her level of training which integrates the unique needs, style and characteristics of the individual with the standards and norms of the profession.

Sample Intern Weekly Schedule

The schedule listed below summarizes an intern’s typical weekly activities. It should be noted that interns may occasionally be required to present or participate in outreach/consultation activities during evening hours.

Training/Supervision

Individual Supervision 



2.0 hours
Mirror Supervision 




1.0 hour*
Group Supervision




1.0 hour

In-Service Training




2.0 hours

ASPIRE/Biofeedback Case Conferences

2.0 hours

Bounce Back Consultation



0.5 hours
Open Consultation Hour



1.0 hour

Total







9.5 hours

Direct Service Delivery
Full-Time Schedule (40 hours/week)
Individual/couples/group counseling 
    14-16 hours**
ASPIRE cases





  2 hours

Biofeedback cases




  2 hours

Phone Consultation




  4 hours

Bounce Back (Spring only)



  2 hours**

Total







24 hours

Half-Time Schedule (24 hours/week)

Individual/couples/group counseling 
        6-8 hours**
ASPIRE cases





  1 hour

Biofeedback cases




  1 hour

Phone Consultation




  2 hours

Bounce Back (Spring only)



  2 hours**

Total







12 hours

*   The mirror supervision hour must be counted as a supervision hour, but also counts toward the total number of individual client hours.
** Time for teaching Bounce Back in the Spring semester results in a reduction of two client hours that semester.

Internship Benefits

While there are no salary or healthcare benefits that accompany the position, interns are provided with their own office, paid parking, 2 weeks of vacation per year, and sick leave.  Interns are also considered adjunct faculty, and are provided with accompanying library privileges.

Application Procedures and Qualifications
We are an approved CAPIC internship site, and thus applicants must be registered for the CAPIC online match in order to apply to our site.  Please note that we ask for unofficial transcripts of all graduate course work as an additional requirement.

Desired Qualifications: Experience with brief therapy, crisis assessment/intervention, and work with college-age students are all helpful but not required.  
Program Contact Information

Please feel free to contact Doug Thomson, Ph.D., by phone at (619) 594-5220 or by email at dthomson@mail.sdsu.edu, if you have questions about our predoctoral psychology internship program.
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